NGI WEBSITE TERMS OF USE (2026 EDITION)

Effective Date: May 17, 2026

Welcome to the website of Nadalini Global, Inc. (“NGI”). By accessing or using this website, you
agree to comply with and be bound by the following Terms of Use. Please read them carefully. If you
do not agree to these terms, you should not use this website or our digital intake forms.

1. ACCEPTANCE OF TERMS

These Terms of Use govern your access to and use of the NGI website, including any content, func-
tionality, and services offered on or through the site. By using the site, you represent that you are of
legal age to form a binding contract and meet all eligibility requirements.

2. BROKER DISCLOSURE (MAP-21) — BROKER VS. CARRIER

Nadalini Global, Inc. (“NGI") operates as an independent property broker under MC-1469182 and
USDOT-3949236.

« Broker Status (MAP-21): NGI is a broker/arranger of transportation and does not provide motor
carrier transportation. Nothing on this website should be read as NGI holding itself out as a motor
carrier.

* Non-Carrier Status: NGI does not own, operate, or maintain trucks or transportation equipment.

« Third-Party Carriers: All transportation is performed by independent, third-party motor carriers
and other transportation providers. NGI's role is limited to arranging transportation with qualified
providers.

3. PROPRIETARY RIGHTS (OUR BRAND + OUR “SECRET SAUCE")

The website and its entire contents (including but not limited to text, graphics, logos, trademarks,
trade dress, forms, checklists, training materials, workflows, and any internal methods or know-how)
are owned by Nadalini Global, Inc. and are protected by intellectual property and other laws.

* NGI Brand Assets: NGI's name, logo, and related branding are NGI property. Don't use them with-
out our written permission.

« Our “Secret Sauce”: Any NGI processes, playbooks, templates, onboarding materials, pricing log-
ic, routing methods, vetting criteria, and similar operational know-how—whether labeled confi-
dential or not—are proprietary to NGI (the “Secret Sauce”). You don’t get any rights to it just be-
cause you visited the site.

« Limited Permission (Public Downloads Only): You may view and download documents specifi-

cally marked for public use (for example, W-9, MC Authority, Insurance CQOI) only for legitimate
business verification and due-diligence purposes.



« No Copying / No Sharing: Unless NGI says “public download,” you may not copy, reproduce,
modify, distribute, sell, publish, transmit, display, create derivative works from, or commercially ex-
ploit any site content or NGI materials without NGI's prior written consent.

4. PROPRIETARY CONTENT & DETERRENCE

All website language, phrasing, messaging, and creative content is proprietary to Nadalini Global,
Inc. and is the result of original creative effort created for NGL

* No Unauthorized Use: Unauthorized use, replication, publishing, rewriting, “inspiration copying,”
or imitation of NGI's website content is strictly prohibited.

« Competitors (Including Other Freight Brokers): If you are a competitor or acting for one (in-
cluding other freight brokers), you may not copy or mirror NGI's language, phrasing, page struc-
ture, service descriptions, headlines, taglines, or other creative elements—whether manually, with
Al tools, or by any automated method.

« Monitoring + Enforcement: NGI may monitor for misuse and may take action to protect our con-
tent and brand, including restricting access and pursuing available legal remedies.

5. ANTI-SCRAPING + USER CONDUCT (DON'T BE THAT GUY)

You agree to use the website only for lawful purposes and in a way that doesn’t harm NGI, our part-
ners, or other users. You are strictly prohibited from:

- Data Scraping / Bots / Automation: Using any robot, spider, crawler, scraper, harvester, Al agent,
or other automated means to access, monitor, copy, extract, index, or reuse any part of the site,
forms, files, rates, lane info, contact details, or content—whether for training a model, building a
database, or anything else—without NGI's prior written consent.

« Bypassing Controls: Attempting to bypass or defeat any security controls, rate limits, access
gates, authentication, robots.txt, or other measures we use to protect the site and our materials.

« Competitive Misuse: If you are a competitor (including any freight broker, “dispatch service,” lead
seller, or anyone acting for one), you may not use the website, forms, or downloads to reverse en-
gineer, copy, steal, or shortcut NGI's materials, processes, or business practices (“lazy brokerage”
behavior).

« Bulk Collection: Collecting email addresses, phone numbers, names, or other information from
the site for marketing, solicitation, spam, or resale.

 Fraudulent Information: Providing false, misleading, incomplete, or impersonated information on
shipper intake forms, carrier vetting forms, or agent applications.

+ Interference: Introducing malware, running scans, or doing anything that could disable, overbur-
den, damage, or impair the site.

NGI may block access, restrict downloads, or take any other action we think is appropriate if we be-
lieve this section is being violated.



5. RELIANCE ON INFORMATION POSTED

The information presented on or through the website is made available solely for general information
purposes.

« Quote Estimates: Any rates or quotes provided via online forms are estimates based on user-in-
putted data and are subject to final verification of dimensions, weight, fuel surcharges, and equip-
ment availability.

« Accuracy: While we strive for accuracy, NGI does not warrant the completeness or usefulness of

website information.

6. DISCLAIMER OF WARRANTIES & LIMITATION OF LIABILITY (INCLUDING
CARGO)

« "AsIs" Basis: Use of the website is at your own risk. The site is provided on an "as is" and "as
available" basis without any warranties of any kind (express or implied).

« Website Liability: To the fullest extent permitted by law, in no event will Nadalini Global, Inc,, its
affiliates, or their licensors, employees, or agents be liable for damages of any kind arising out of
or in connection with your use, or inability to use, the website.

 Cargo Liability Limitation (Broker Only): NGI is a freight broker and does not transport freight.
NGI is not a motor carrier and is not responsible or liable for cargo loss, cargo damage, delay,
theft, or claims arising from transportation services performed by third-party carriers or other
providers. Any cargo claims must be addressed with the transporting carrier and/or applicable car-
go insurer, subject to the governing agreements, tariffs, and/or applicable law.

+ Carrier Actions: NGI is not liable for the acts or omissions of third-party carriers arranged through
the site or NGI services.

7. DATA PRIVACY & LEAD CAPTURE

Your use of the website is also governed by our Privacy Policy. By submitting information through
NGI intake forms (Shipper, Carrier, or Agent), you consent to NGI using that information to vet your
credentials and facilitate logistics services.

8. WIRE FRAUD PREVENTATIVE NOTICE

NGI will never request a change to payment instructions or banking details via email alone. All finan-
cial changes must be verified via phone through an authorized NGI representative. NGI is not respon-
sible for funds transferred to fraudulent accounts due to user negligence.

9. INDEMNIFICATION

You agree to defend, indemnify, and hold harmless Nadalini Global, Inc. from and against any claims,
liabilities, damages, or expenses (including attorney fees) arising out of your violation of these Terms
of Use or your use of the website's content.



10. EOE STATEMENT (HIRING + CONTRACTING)

NGI is an Equal Opportunity Employer and Equal Opportunity Contracting party. We do not discrimi-
nate based on race, color, religion, sex (including pregnancy), sexual orientation, gender identity, na-

tional origin, age, disability, veteran status, genetic information, or any other status protected by ap-

plicable law. This applies to recruiting, hiring, training, compensation, promotion, termination, and in-
dependent contractor relationships, as applicable.

11. GOVERNING LAW & JURISDICTION

All matters relating to the website and these Terms of Use shall be governed by and construed in ac-
cordance with the laws of the State of Florida (or NGI's primary jurisdiction), without giving effect to
any choice or conflict of law provision.

12. MODIFICATIONS

NGI reserves the right to withdraw or amend this website and these Terms of Use at any time without
notice. Your continued use of the website following the posting of revised Terms of Use means that
you accept and agree to the changes.

CONTACT INFORMATION To ask questions or comment about these Terms of Use, contact the NGI
Compliance Department through the official channels provided on the website.
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